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Coronavirus - Truy cap cac Dich vu
Medi-Cal Trong Trwong hop Khan
cap Cong cong COVID-19

Virus corona (COVID-19)
Cap nhit COVID-19: Cach
Nhan Dich vu Medi-Cal cua

Ban

* An phdm nay duoc cap nhat ké tr ngay 12 thang 8 nam 2021.

Cong cu TAm nhin Chon mot ngén ngte

« Théng tin thém vé COVID-19 c6 san tai day:
https://www.disabilityrightsca.org/post/announcement-coronavirus-and-ho... va day

https://www.covid19.ca.gov/healthcare

« Ban co thé tim thay to khai khan c&p vé strc khde cong dbng va gia hanl noi day:
https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx...;

Dwéi day la mét sb thay dbi déi voi cac dich vu Medi-Cal trong trwérng hop khan cép vé
strc khée cong ddng COVID-19.

Thi nghiém Medi-Cal COVID-19

Thir nghiém COVID-19 mién phi cho tat c& nhirng ngwoi nhan Medi-Cal.2 Xét nghiém
Medi-Cal COVID-19 mi&n phi bao gdm ca xét nghiém vi rtt va khang thé.2 Ciing Iwu y réing
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tAt ca bao hiém cham soc stre khde déu phai thanh toan cho xét nghiém COVID-19.4
Nguwdi dan California khéng phai tra tién ngay ca khi ho nhan dwoc xét nghiém va sang loc
tai cac phong cp clru hodc cham séc khan cép.

Diéu nay c6 nghia rang:

 Ban khéng nén ty bd tién tui cho bat ky thir nghiém COVID-19 nao.

« Nha cung cép dich vu cham séc sirc khde ctia ban khdng can doi Medi-Cal chip
thuan dé xét nghiém COVID-19.

Ban cé thé tim thém théng tin vé xét nghiém COVID-19 tir s& y t& céng cdng quan cla ban:
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx.;

Chiing ngira Medi-Cal COVID-19

Thudc chiing ngtra COVID-19 sé dwoc cung cap mi&n phi cho tit ca ngwdi dan California.2
Medi-Cal sé& thanh toan chi phi quan Iy vac-xin cho nhirng ngu®i thu hwdng Medi-Cal pham
vi day dd va dang tim kiém sw chap thuan cla lién bang dé chi tra chi phi st dung vac-xin
cho nhitng ngwdi thu hwédng Medi-Cal pham vi han ché.8

Trang web MyTurn: https://myturn.ca.gov/ la mét hé théng yéu ciu cudc hen. Trang web
MyTurn da thém mét hdp kiém ma ban cé thé kiém tra xem ban c6 can phwong tién di lai

hay khéng hoadc ban cé vé qué hay khéng. Néu ban danh dau vao mét trong nhirng 6 nay,
ban s& nhan dwoc cudc goi dé sép xép lich hen van chuyén vac xin hodc tiém chaing tai
nha.L Cac chwong trinh chdm séc strc khde do Medi-Cal quan 1y bat budc phai cung cip
véc xin COVID-19 mi&n phi, bao gém ca tiém chling tai nha.s9-8 Thudc chiing ngira sé
duwoc cung cap cho nhirng ngudi thu hwdng Medi-Cal theo chwong trinh tiém chiing cla
California.2 D& biét thém thong tin v& ké hoach tiém chiing cla tiéu bang, hay truy cap
https://covid19.ca.gov/vaccines/.; Quy vi cling c6 thé lién hé véi Budng day Tw van Y ta
Medi dé biét thdng tin vé dot trién khai vac xin COVID-19 trong Medi-Cal. Pwdng day “Y ta
Medi” hoat dong 24 gi& mot ngay trong 7 ngay mét tudn bang cach goi 1-877-409-9052.

Diéu tri Medi-Cal COVID-19

Medi-Cal tinh phi dich vu thanh toan cho diéu tri CcoVID-19.10 T4t ca cac chwong trinh
chdm séc ¢ quan ly ctiia Medi-Cal phai cung cép dich vu chadm séc mién phi cho nhirng
ngwoi can diéu tri COVID-19.11
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Diéu nay c6 nghia rang:

 Ban khéng nén tw bé tién tai cho viéc diéu tri bang COVID-19.

» Medi-Cal hoac chuwong trinh Medi-Cal ctia ban khéng can doi phé duyét cac dich vu
lién quan dén diéu tri COVID-19.

M6t chwong trinh khac dwoc goi la Chuong trinh khéng dwoc bao hiém COVID-1912 hién
cd san cho cac cw dan California khéng c6 bao hiém, hién c6 bao hiém tw nhan khéng bao
tra xét nghiém chan doan, cac dich vu lién quan dén xét nghiém hoac dich vu diéu tri cho
COVID-19, hodc nhirng ngudi khéng da diéu kién nhan Medi-Cal ma khéng phai chia sé
chi phi ( Lwu y: Néu ban cé Medi-Cal v&i mét phan chi phi, ban van cé thé d&ng ky Chuong
trinh Nhém Khéng duwoc Bao hiém COVID-19 néu ban chwa dap trng nghia vu chia sé chi
phi ciia minh trong thang nép dcn.).ﬁ Vi du bao gébm nhirng ngwdi cé thu nhap quéa cao
dbi v&i Medi-Cal ma khéng can chia sé chi phi, khéng duwoc bao hiém hodc khéng da diéu
kién nhan Medi-Cal do tinh trang nhap cw. 14 Chwong trinh khéng dwoc bao hiém COVID-
19 khong duwgc coi la mét khoan phi cong cdng cho muc dich nhap cuw.

Chuwong trinh khéng dwoc bao hiém COVID-19 la chwong trinh bao hiém sirc khde tam
thdi bat dau vao ngay ndp don va két thuc sau thang thir mwdi hai hoac khi tinh trang khan
cp vé strc khde cong ddng két thuc, tay didu kién nao dén trwde. 12 Tinh du didu kién tham
gia Chuwong trinh khédng dwoc bdo hiém COVID-19 cé thé ¢c6 hiéu luc tré vé trudc dén
ngay 8 thang 4 nam 2020.16 pon dang ky cho chwong trinh nay chi cé sén khi dén gap
nha cung cip Medi-Cal di diéu kién. Dé tim nha cung cép du diéu kién gan nhéat, hay goi
Puwong day Y ta Medi-Cal theo sb (877) 409-9052 va yéu cau tro giup tim mdt nha cung
cap da diéu kién trong Chwong trinh khdng dwoc bao hiém COVID-19. S nay cé nhan
vién 1am viéc 24/7 va c6 sén dich vu dich thuat. Ban ciing c6 thé tim kiém trwc tuyén cac
nha cung cAp tai trang web nay:
https://cadhcs.maps.arcgis.com/apps/webappviewer/index.html?id=62f87cad....

Chuwong trinh khéng dwoc bao hiém COVID-19 chi trd cho viéc diéu tri bang COVID-19.
Néu ban dwoc cho 1a dd diéu kién cho Chwong trinh khéng dwoc bao hiém COVID-19
nhwng ban dang nhan dwoc héa don cho céac dich vu lién quan dén COVID, thi ban nén
lien hé COVIDApps@dhcs.ca.gov.

Tinh di diéu kién nhin Medi-Cal trong
Truong hop khan cap vé sic khoe cong
dong COVID-19
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Nhirng thay doi doi véi tinh trang du diéu kién tham gia Medi-
Cal cua ban

Trong truéng hop khan clp vé strc khde cdng dong, tiéu bang sé tiép tuc tt ca bao hiém
Medi-Cal cho dén khi két thuc trieorng hop khan cip vé stre khde cong ddng COVID-19.17
Cac hat phai dam bao moi ngudi gitr Medi-Cal ctia ho.18 Digu nay cé nghia la cac Hat
khéng dworc chdm dut hodc gidm quyén loi Medi-Cal ctia ban.12

Néu quyén Ioi Medi-Cal ctia ban bi chdm dirt hodc gidm sau ngay 1 thang 4 nam 2020, thi
ban nén goi cho Quan ctia minh dé yéu cau Medi-Cal clia ban dwoc khéi phuc tré lai ngay
1 thang 4 nam 2020.29 Déi voi yéu ciu nay, cac Hat khéng nén yéu ciu ban givi thém tai

liéu, xac minh va / hoac thong tin dé khéi phuc quyén loi ctia ban.ﬂ Cac hat phai wu tién
nhirng yéu cau nay dé phuc héi cac quyén loi Medi-Cal da bi chdm dat ho&c bj cat giam.
Ngoai ra, ban c6 thé gan c& viéc gidm hodc chdm dirt sai quyén loi Medi-Cal ctia quan déi

22

v&i Bd Dich vu Cham soc Stre khde (DHCS) bang cach glri email toi
dhescfsw@dhcs.ca.gov. Trong email dau tién giri dén DHCS, khéng chia sé thong tin ca
nhan va théng tin bi mat ctia ban. Thay vao dé, hay yéu cau DHCS giri cho ban mét phan
héi email dwoc ma héa dé ban cé thé chia sé théng tin bi mat cu thé ctia minh.

Xac dinh lai Medi-Cal

Néu ban nhan dwoc géi gia han Medi-Cal sau ngay 17 thang 3 nam 2020 va ban chon gwi
thong tin gia han cGia minh, thi nhan vién quan ctia ban cé thé khong xt Iy ngay.23

Tuy nhién, néu théng tin gia han clGa ban sé dan dén mét hanh dong Medi-Cal ¢6 loi hoac
tang quyén loi Medi-Cal, thi Quan nén wu tién x& ly thong tin cia ban.2% Vi du: quan nén
wu tién x( ly théng tin: chuyén mét ngudi tr Medi-Cal cé Chia sé Chi phi sang Medi-Cal
Khéng Chia sé Chi phi; chuyén mét ngudi tv Medi-Cal pham vi han ché sang Medi-Cal
toan dién, v.v.

Néu théng tin dwoc cung cip dan dén hanh dong tiéu cwc véi Medi-Cal, thi hanh déng tiéu
cwc sé bi dinh chi cho dén khi trwérng hop khan cap vé sirc khde cdng déng COVID-19 két
thac. M6t 14n niva, diéu nay 1a do cac quan khéng thé cham dirt hodc gidm quyén loi Medi-
Cal ctia ban trong trwdng hop khan cép vé strc khde cong ddng COVID-19.22

Dé biét thém théng tin vé tinh du diéu kién ciia Medi-Cal trong trwérng hop khan cap vé sirc
khde cong dbng, hay xem lai &n phadm cuia chang toi, “COVID-19: Ung dung Medi-Cal va
Tinh dG diéu kién” dwoc tim thay tai https://www.disabilityrightsca.org/post/coronavirus-

medi-cal-applicatio....
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Cac thay doi doi voi Dich vu Medi-Cal
Do COVID-19

Quan trong: bay gi® 1a khéng phai thdi gian d& cong déng y té ctia ching ta chdm séc khau
phan cho ngudi khuyét tat. Pap lai, Bang California da lam ré rang “viéc phan bd cham séc
dwa trén tinh trang khuyét tat ciia mét nguoi la khéng thé chip nhan va bat hop phap theo
ca luat lién bang va tiéu bang.”28 D& biét thém théng tin, hay truy cap “Biét Quyén Cham
séc Stre khée Khuyét tat ctia Ban” dé biét thém thong tin: https://dredf.org/wp-
content/uploads/2020/03/DREDF-Know-Your-Rights-COV... hoac la https://dredf.org/wp-
content/uploads/2020/03/DREDFE-Know-Your-Rights-COV...;

Medi-Cal dang cung cap céac dich vu bd sung cho nhirng ngwdi nhan Medi-Cal do truwéong
hop khan cép vé strc khée cong dbng COVID-19.

Pwdng day dién thoai mién phi

Puong day dién thoai cua y ta: Puwéong day dién thoai mién phi dwoc goi la dwdng day
“Medi-Nurse”. N6 danh cho bénh nhan Medi-Cal khéng c6 chwong trinh strc khée (phi dich
vu) va nguoi California khéng cé bao hiém. Bwong day “Medi-Nurse” [a 1-877-409-9052.
Dich vu nay hoat dong 24 gi& mét ngay trong 7 ngay mét tuan déi véi cac mébi quan tam vé
COVID-19 hod&c cac van dé y té noi chung.

Puong day dién thoai dé goi néu ban khéng thé lién hé véi béc si ctia minh: Mot sb van
phong bac si trong khu vuwe clia ban hién c6 thé déng ctra do tinh trang khan cép vé strc
khée cong déng COVID-19.

 Néu ban dang tham gia mét chwong trinh cham séc ¢6 quan ly, hay goi cho chwong
trinh strc khde clia ban dé biét cac Iwa chon cla ban. Chwong trinh strc khde clia ban
c6 thé giup ban tim ra cach tét nhat d& dwoc cham soc y té. Néu ban can thém tro
gitp, hay goi cho Thanh tra vién ctia DHCS, t&» Thir Hai dén Th&r S4u, 8 gi®» sang dén
5 gi¢ chiéu theo sb 1-888-452-8609.

« Néu ban nhan dwoc cac dich vu trong Medi-Cal tinh phi theo dich vu va khéng cé
trong mét chwong trinh strc khée Medi-Cal, ban cé thé dwoc tro giup dé tim mot nha
cung cap Medi-Cal. Goi Pudng day DHCS COVID theo sb 1-877-409-9052.

Thiét bj y t& bén (DME)
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Medi-Cal sé& thay thé DME bi mét, bi hdng hoac khéng st dung dwoc do COVID-19. DME
la cdc hang muc nhw nep va xe 1an. Trong truéng hop khan cap vé strc khde cdng dong,
Medi-Cal khéng yéu cau gdp mét trwc tiép, y 18nh ctia bac sT méi hodc tai liéu y té can thiét
mé&i 3é thay thé DME do COVID-19 trong trwdng hop khan cép nay.2.

Thuodc theo toa va thuéc khong ké don

Trong trworng hop khan cép vé sirc khde cong déng, Medi-Cal da dwa ra cac quy tac déc
biét d& giup viéc tiép can thudc theo toa dé dang hon.28 Medi-Cal co6 thé cung cép tai 100
ngay hau hét cac don thudc va cho phép nap thudc som.22 Ban ciing c6 thé mua mot sb
loai thudc theo toa truwc tiép tir hidu thude, thay vi van phong ctia nha cung cép.32 Thube
theo toa, vat tw va thiét bj cé thé dwoc cung cip qua dwéng buwu dién va giao hang tan nha
ma khong phai tra thém phi.ﬁ Ngoai ra, Medi-Cal sé dai tho acetaminophen (Tylenol)
khéng ké don va thudc ho trong trudong hop khan clp vé strc khde cong ddng.22 Goi cho
bac si clia ban hoac chwong trinh chdm séc cé quan ly Medi-Cal dé biét théng tin vé viéc
st dung thubc theo toa.

Telehealth

Medi-Cal dang mé& réng pham vi bao hiém tr xa.23 Telehealth giup moi ngwoi nhan dugc
cac dich vu tir bac si cua ho ma khéng can phai di du lich. Cac dich vu tir xa bao gém
chdm séc bénh nhan ngoai trd, dich vu phong ngira, dich vu xe cap clru va thiét bj y té lau
bén nhw xe 1&n.34 Goi cho bac si cua ban hoac chwong trinh cham séc cé quan ly Medi-
Cal dé biét théng tin vé telehealth.

Giao tiép ao

Medi-Cal dang mé& rdng giao tiép d0.32 Giao tiép do cho phép ban noi chuyén véi cac nha
cung cap dich vu chdm séc strc khde ctia minh ma khéng can tham kham tryc tiép. Diéu
nay bao gdbm thdm kham vé&i bac si, nha tri liéu va chuyén gia. Goi cho bac si hodc chwong
trinh Medi-Cal clia ban dé biét thdng tin vé lién lac ao.

Strc khée hanh vi
Trong truéng hop khan cap vé strc khde cdng déng, cac dich vu Nhan vién xa hoi 1am sang

(ACSW) va Chuyén gia trj liéu hdn nhan va gia dinh (AMFT) c6 sén tam thoi dé gitp nhirng
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ngudi thu huwdng Medi-Cal c6 strc khde hanh vi tai cac Trung tam Y té D tiéu chuén Lién
bang (FQHCs) va Phong kham Sirc khée Néng thén (RHC) .

Nha khoa

Néu ban bi dau réang hodc trwdng hop khan cap vé nha khoa, hay goi cho van phong nha si
ctia ban. Néu ban hodc nha si clia ban can thém théng tin vé cac dich vu Medi-Cal Dental
trong COVID-19 thi ban hodc nha si ctia ban cé thé truy cap trang web nay:
https://www.dental.dhcs.ca.gov/DC_documents/providers/provider_bulletin...; Néu ban
khéng c6 nha si hodc van phong nha khoa clia ban déng cira hoac khéng thé gdp ban, hay
goi cho Trung tam Dich vu Bién thoai Nha khoa Medi-Cal. Ho co thé giup ban tim mét nha
si. S6 cuia ho 1a 1-800-322-6384.

Van chuyén
Medi-Cal van thanh toan cho Van chuyén Phi Y t& (NMT) va Van chuyén Y t& Khong Khan
cép (NEMT).

Medi-Cal hd tro van chuyén trong tredng hop khan cdp COVID-19.36 Didu nay bao gdm
tra tién cho cac chuyén di dén bénh vién va cac cudc hen dé xét nghiém hoac diéu tri trong
mot sb tinh hudng.

Medi-Cal c6 thé thanh toan cho phwong tién giao théng cong cdng hodc ca nhan néu quy vi
cho thdy minh khéng thé di ma khéng cé sw gitp d&. Diéu nay co thé bao gdm mét chiéc
taxi. Day dwoc goi la Van chuyén Phi Y té.

Ban c6 thé nhan Van chuyén Phi Y té bang céach:
 Goi cho chuong trinh Medi-Cal clia ban va néi véi ho rang ban khéng thé dén cudc
hen kham bénh néu khéng dwoc trg’ giup.

» Goi cho van phong Medi-Cal tai quan cta ban dé xem liéu ho c6 thé giup ban tim cac
nha cung cap dich vu NMT hay khéng.

 Goi cho nha cung cap Medi-Cal clia ban va héi vé nha cung cap dich vu van chuyén
trong khu virc clia ban.

« Ban c6 thé tim thdy cac nha cung cép tai day: http:/dhcs.ca.gov/mymedi-cal.

Trong mét sé trwong hop, ban cé thé khéng thé di chuyén bang phwong tién giao théng
céng cdng hodc ca nhan théong thwdng. Medi-Cal cé thé thanh toan cho phwong tién van
chuyén y té, chang han nhw xe ctru thwong hodc xe I&n. Ban phai yéu cau bac si ciia minh
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glri Yéu cau Cho phép Diéu tri (TAR) néi rang ban can van chuyén y té. Bay dwoc goi 1a
Van chuyén Y té Khéng Khan cép.

Ban c6 thé nhan Van chuyén Y té Khéng khan cép bang cach:

 Goi cho chuong trinh Medi-Cal clia ban. Théng thwdng, ban sé can bac si ké don vé
nhu cau sir dung NEMT: tuy nhién, diéu nay khéng can thiét trong trworng hop khan
c&p COVID-19.3Z Thay vao dd, bac si can giri TAR cho NEMT va viét “Bénh nhan bi
COVID-19 anh hwéng” trong triedng “Thong tin khac”.38

 Goi cho nha cung cép dich vu y té da ké don NEMT. Nha cung cép dich vu ké don sé

gitp ban lién hé v&i nha cung cép dich vu van chuyén dé diéu phdi chuyén di ctia ban
dén va di (cac) cudc hen cta ban.

Xem tai day dé biét thém théng tin vé phwong tién van chuyén dwoc Medi-Cal dai tho:
https://www.disabilityrightsca.org/publications/transportation-services...

Trung tam Dich vu Ngwei Ién Dwa vao Céng dong (CBAS)

Trong trwéng hop khan cip vé stre khde cdng déng, cac nha cung cadp CBAS duoc yéu
cau tién hanh kiém tra strc khde COVID-19 va danh gia rti ro di véi COVID-19 it nhat mot
lAn mot tudn, vai tAn suét Ion hon néu can.32

Cac trung tdm CBAS dang giam bt cac hoat ddng cua trung tdm ban ngay. Cac trung tam

CBAS chi cung c4p cac hoat ddong ca nhan.20 Cac hoat dong ca nhan cé thé bao gém mot

nguwdi dén trung tam dé l1ay dd dung, bira an, hoac dé dwoc giup d& khi tdm. Cac trung tam
CBAS c6 thé tro gitp cac bira &n dwoc giao tan nha, thwec phdm, sédn phdm vé sinh, vat tw

y t& va van chuyén.41

Trung tdm CBAS c6 thé cung cép cho ban cac dich vu tai nha ban, qua dién thoai hodc hoi
nghi truyén hinh.22 CBAS tai nha cé thé bao gdm cac dich vu diéu dwéng va tri liéu.

Néu ban cé mét chwong trinh Medi-Cal, thi chwong trinh Medi-Cal ctia ban cé thé tién
hanh xac dinh tinh du diéu kién ctia CBAS qua dién thoai.ﬁ Néu ban da cd CBAS théng
qua chwong trinh Medi-Cal ctia minh thi chwong trinh ¢é thé gia han tai xac dinh tinh dd
diéu kién ctia CBAS Ién dén 12 thang.24

Dich vu ho tro’ tai nha (IHSS)

IHSS gitip moi nguwdi gilr an toan trong nha riéng ctia ho. Dé biét thém théng tin vé IHSS,
ban c6 thé vao day: https://www.disabilityrightsca.org/publications/in-home-support-serv...;
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Néu ban can thém dich vu, ban nén goi cho quan clia ban ngay bay gi¢r. D& biét thém
théng tin vé IHSS va COVID-19, hay xem t& théng tin ctia ching toi tai day:
https://www.disabilityrightsca.org/post/coronavirus-rights-of-people-wh....

Cham séc dai han va cac co’ sé sinh hoat dwoc ho tro

Néu ban séng trong mét co s& cham séc dai han hodc co sé hé tro sinh hoat, ban sé c6
thé gilr khoan thanh toan kich thich COVID-19 hoac khoan thanh toan tac déng kinh té cla
minh. Khodn thanh toan kich thich nay la mét khoan tin dung thué cé nghia la dich vu cham
séc dai han va cac co s& sinh hoat dwoc hd tro sé khong dwoc lay sé tién do tir ban, ngay
ca khi ban nhan Medi-Cal.#2

Dé biét thém théng tin vé cac dich vu Medi-Cal trong trwdng hop khan cip vé sirc khde
céng déng, ban ciing c6 thé xem &4n phdm NHelps, “Hwéng dan ctia Nguwdi bién ho vé Dich
vu Medi-Cal Phu luc COVID-19” dworc tim théy tai https://healthlaw.org/wp-
content/uploads/2021/08/COVID-19-Addendum-to-A....

DPiéu tran Cong bing cap Tiéu bang
Medi-Cal

Bang sé tiép tuc co6 cac phién diéu tran. Cu thé, nhirng c& nhan cé thei han 90 ngay sé xay
ra trong khoang th&i gian tr ngay 1 thang 3 ndm 2020, cho dén khi két thuc trudng hop
khan cap vé sirc khde cong ddng COVID-19 hién dwoc phép thém 120 ngay dé yéu ciu
Phién diéu trdn Céng bang cap Tiéu bang.28 Didu nay co nghia la ban c6 90 ngay dau tién
ké tr ngay cé Théng bao Hanh déng dé yéu cau mét phién diéu tran, cong thém 120 ngay,
tbng codng 1én dén 210 ngay.

Néu ban da ndép don khang céo véi Chuwong trinh Cham séc dwoc Quan ly Medi-Cal cla
minh, thi ban c6 240 ngay ké tr ngay c6 Théng béo vé Giai phap Khang céao (NAR) cla
Chuwong trinh @& yéu ciu Phién diéu trdn Cong bang cép Tiéu bang Medi-Cal.2Z Trong subt
thdi gian dién ra tinh trang khan cip vé src khde céng déng, Chwong trinh Cham soc
duwoc Quan ly Medi-Cal ctia ban phai cung cép “Dang chd hé tro tra tién”, cd nghia la tiép
tuc dich vu ma ban dang khiéu nai thay vi chdm dwt, dinh chi hoac gidm dich vu cia minh,
néu ban nop don khang cao:

« Trong vong 10 ngay theo lich ké tir khi c6 Théng bao hanh déng (NOA), hodc

https://www.disabilityrightsca.org/post/coronavirus-accessing-medi-cal-services-during-the-covid-19-public-emergency 9/13


https://www.disabilityrightsca.org/post/coronavirus-rights-of-people-who-get-ihss-and-caregivers
https://healthlaw.org/wp-content/uploads/2021/08/COVID-19-Addendum-to-Adv-Guide-to-MC-Servs_Final-Letterhead-8.6.21-1.pdf

12/12/21, 8:18 AM Coronavirus - Accessing Medi-Cal Services During the COVID-19 Public Emergency | Disability Rights California
« Trwéc ngay du kién clia Chuong trinh Cham séc dwoc Quan ly Medi-Cal ciia ban vé
hanh déng dwoc dé xuét, hoac

« Néu Medi-Cal Managed Care Plan chwa dwa ra quyét dinh cudi cing vé khang nghi
va NOA sé& mét tir 11 dén 30 ngay.48

Lwu y: Chwong trinh Chdm séc dwoc Quan ly Medi-Cal ctia ban phai cung cap khoan vién
tro da thanh toan dang ch& x& Iy bat ké ban cé yéu ciu khodn vién tro da thanh toan dang
cho xt& ly hay khéng khi ban ndp don khang c40.49 Medi-Cal Managed Care Plan bj cdm
yéu cau quy vi hoan trd hoac thanh toan cho céac dich vu hé tro' dang chd xt I)’/.ﬂ

Phién diéu tran sé& chi qua dién thoai cho dén khi co théng bao méi.21 Néu ban da yéu cau
mot budi diéu tran truc tiép, thi Bo phan Diéu tran Tiéu bang sé lién hé véi ban dé théng
bao rang ho sé lén lich cho buébi diéu tran ctia ban théng qua hdi nghi truyén hinh hodc hoi
nghi qua dién thoai.22 Khi tiéu bang lién lac v&i ban, néu ban yéu cidu mét budi diéu tran
trc tiép do tinh trang khuyét tat ctia ban, thi hay cho dai dién tiéu bang biét rang ban can
mot budi diéu tran truc tiép nhw mot noi & hop ly do tinh trang khuyét tat ctia ban.

Néu ban da di diéu tran va ban nhan dwoc quyét dinh diéu tran tiéu cwe, thi Quan sé tri
hodn hanh déng tiéu cwc do quyét dinh diéu tran céng bang trong subt thdi gian cla truwong
hop khan cép vé strc khde cong déng COVID-19.23

[

Co quan Quan ly Biden da htra théng bao trwéc it nhat 60 ngay néu cé y dinh chdm dit tinh trang khan
cap vé sirc khée cong ddng (PHE). Tuyén bd khan cap vé strc khde cong ddng da dwoc gia han. Quy ché
lién bang (Muc 319 clia Dao luat Dich vu Y té Coéng cong (PHSA)) yéu cau quyét dinh van co hiéu luc trong
90 ngay hodc cho dén khi thw ky xac dinh rang tinh trang khan cép khong con tén tai, tiy didu kién nao xay
ra trwdc. Néu cac diéu kién twong tw hodc bb sung van tiép tuc dadm béo tinh trang khan cap vé sirc khoe
cdng déng, Bo trwdng co thé gia han quyét dinh trong khodng thdi gian 90 ngay bd sung.

2. https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Antibody-Testing.pdf; http:/files.medi-
cal.ca.gov/pubsdoco/newsroom/newsroom_30339.asp?utm_s...

3.  https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Antibody-Testing.pdf

4.  https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-012.aspx, APL 21-011 (ngay 10 thang 3 nam 2021).

5.  APL 20-022 (REVISED, 5 thang 5, 2021) -
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicylL etters...; Cau hédi thwéng gap
vé Quan ly vac xin DHCS COVID 19 - https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Vaccine-
Administrat...; Chwong 1115 ttr bo - https://www.dhcs.ca.gov/Documents/COVID-19/CA1115Waiver-
CQOVID-19.pdf.

6. Lwuy: DHCS ciing dang tim kiém sy chép thuan cla lién bang dé trang trai chi phi tiém véc-xin cho nhirng

nguoi thu hwéng Medi-Cal nam trong pham vi bao hiém han ché, déi twong khéng dwoc bao hiém COVID-
19 va nhirng ngudi déng ky K& hoach héa gia dinh, Tiép can, Cham séc va Diéu tri (Family PACT ) chwong
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trinh. https://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30717_14.aspx; APL 20-022 (ngay 28
thang 12 nam 2020); Cau héi thwong gép vé Quan ly vac xin DHCS COVID 19 -
https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Vaccine-Administrat....

APL 20-022 (REVISED, 5 thang 5, 2021), tr. 5.

. Lwu y: DHCS sé cung cép vac xin COVID-19 tr cac chwong trinh chdm séc stre khde c6 quan ly ctia Medi-

Cal va sé& hoan lai tién cho cac nha cung cép theo hé théng cung cap dich vu tinh phi cho ca cac yéu cau
vé y té va dwoc phdm. APL 20-039 (ngay 11 thang 12 nam 2020) -
https://dmhc.ca.gov/Portals/0/Docs/DO/APL20-039-COVID-19VaccineCoverage...; APL 20-022 (REVISED,
5 thang 5, 2021), tr. 3.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19Vaccin...

https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19 Medi-Cal Services_a...

https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19_Medi-Cal_Services_a...

Chuwong trinh Nhém khdng dwoc bdo hiém COVID-19 la mét chwong trinh COVID-19 méi thay thé Tinh du
diéu kién gia dinh (PE) cho COVID-19. [Xii] Théng tin vé PE truéc cho COVID-19 dwoc tim thay tai
https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Emergency-Services...; https:/files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID19_FAQ_ 30339 27.pdf; http://files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID-19_Step_by_Step_Gu....

Chuong trinh Nhném khéng dwoc bao hiém COVID-19 la mét chuong trinh COVID-19 méi thay thé Tinh dd
diéu kién gia dinh (PE) cho COVID-19. [Xii] Théng tin vé PE truéc cho COVID-19 dwoc tim thay tai
https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Emergency-Services...; https:/files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID19 _FAQ_30339_ 27.pdf; http://files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID-19_Step_by_Step_Gu....

Chuwong trinh Nhém khong dwoc bdo hiém COVID-19 1a mét chwong trinh COVID-19 méi thay thé Tinh du
diéu kién gia dinh (PE) cho COVID-19. [Xii] Théng tin vé PE truéc cho COVID-19 dwoc tim thay tai
https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19-Emergency-Services...; https:/files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID19 FAQ_30339 27.pdf; http://files.medi-
cal.ca.gov/pubsdoco/newsroom/COVID-19_Step_by_Step_Gu....

MEDIL 20-37 (ngay 7 thang 12 nam 2020); http://files.medi-cal.ca.gov/pubsdoco/newsroom/COVID-
19_Step_by_Step_Gu....

MEDIL 20-37 (ngay 7 thang 12 ndm 2020). Lwu y: Cac nha cung cAp du diéu kién c6 thé gt don dang ky
c6 hiéu luc tré vé trwdc COVID19Apps@dhcs.ca.gov dé xem xét va xu ly.

Bét ky ngudi thu hwdng nao & cac khu vuc bi anh hudng béi cac cudc khiing hodng strc khde cong ddng
ho&c thdm hoa da bi ngung do khéng cung cép cac tai liéu bat budc c6 thé dwoc khodi phuc quyén loi cia
ho v& mirc tro cap trwdc d6 va dwoc phép thém thdi gian dé& cung cap cac tai liéu can thiét.

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf. MEDIL 20-14, MEDIL 20-15

Bét ky ngudi thu hwéng nao & cac khu vire bi &nh hudng bdi cac cudce khiing hoang strc khde cong dong
ho&c thdm hoa da bi ngwng do khéng cung cép cac tai liéu bat budc co thé dwoc khdi phuc quyén loi cla
ho vé murc tro cAp trwdc d6 va dwoc phép thém thdi gian dé cung cép céc tai liéu can thiét.

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.17.20-N-29-20-EO.pdf. MEDIL 20-14, MEDIL 20-15

MEDIL 20-07, MEDIL 20-08, MEDIL 20-14, MEDIL 20-15
MEDIL 20-07, MEDIL 20-08, MEDIL 20-14, MEDIL 20-15
MEDIL 20-25, MEDIL 20-26
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MEDIL 20-08, MEDIL 20-14, MEDIL 20-15

https://www.dhcs.ca.gov/Documents/Beneficiency-Outreach-Letter.pdf
MEDIL 20-25, MEDIL 20-26
MEDIL 20-07, MEDIL 20-08, MEDIL 20-14, MEDIL 20-15
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https://www.dhcs.ca.gov/Documents/COVID-19/CA-1135-Waiver-COVID-19-0316... tai p. 3 va
https://www.cms.gov/files/document/covid19-emergency-decosystem-health... tai p. 1
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Cap nhat L&i nhéc va Giai thich vé Quyén loi Nha thudc vé Phi Dich vu ctia DHCS (2020) -
https://www.dhcs.ca.gov/Documents/COVID-19/Guidance-for-FFS-Pharmacy-Be...; APL 20-004 (ngay 18
thang 8 nam 2020) - https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters....

)
©

Cap nhat Loi nhéc va Giai thich vé Quyén i Nha thube vé Phi Dich vu ctia DHCS (2020) -
https://www.dhcs.ca.gov/Documents/COVID-19/Guidance-for-FFS-Pharmacy-Be...; APL 20-004 (ngay 18
thang 8 nam 2020).

30. Cap nhat L&i nhac va Giai thich vé Quyén loi Nha thuéc vé Phi Dich vu ctia DHCS (2020) -
https://www.dhcs.ca.gov/Documents/COVID-19/Guidance-for-FES-Pharmacy-Be...; APL 20-004 (ngay 18
thang 8 nam 2020).

31. California SPA # 20-0024 - https://www.dhcs.ca.gov/formsandpubs/laws/Documents/SPA-20-0024-COVID-
A...; DHCS T bd Yéu cau Béi véi Chir ky clia Bénh nhan Trong Ho so Déi véi Cac Bon thubc Puoc Gl
hoac Giri qua Thu (2020) - https://www.dhcs.ca.gov/Documents/COVID-19/Pharmacy-In-man-Signature...;

32. Tinh phi dich vu cia DHCS Phuc héi tam th&i dbi véi Acetaminophen va Thubc tri ho va cdm cho ngudi Ién
(2020) - https://www.dhcs.ca.gov/Documents/COVID-19/Coverage-of-Acetaminophen-an....

https://www.dhcs.ca.gov/Documents/COVID-19/Telehealth Other Virtual Tel...

APL 10-009 https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyl etters...

https://www.dhcs.ca.gov/Documents/COVID-19/COVID-19 Medi-Cal Services_a...

https://www.dhcs.ca.gov/Documents/COVID-19/Managed-Care-COVID-19-Memo-0...

https://www.dhcs.ca.gov/Documents/COVID-19/Updated-NMT-NewsFlash-COVID-...

https://www.dhcs.ca.gov/Documents/COVID-19/Updated-NMT-NewsFlash-COVID-...

APL 20-007 (D4 stra dbi)

ACL 20-06

ACL 20-06, APL 20-007 (D4 stra dbi)
ACL 20-06

APL 20-007 (D4 stra dbi)

APL 20-007 (D3 stra doi)
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https://www.consumer.ftc.gov/blog/2020/05/did-nursing-home-or-assisted-.. .,
https://www.cms.gov/newsroom/press-releases/nursing-home-resident-righ....

https://www.dhcs.ca.gov/Documents/COVID-19/State-Fair-Hently-Timeframe...
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APL 17-006 B6 sung: https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters. ..

48. APL 20-004 (REVISED - ngay 9 thang 3 nam 2021), tr. 3.
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https://www.dhcs.ca.gov/Documents/COVID-19/CA-1135-Waiver-COVID-19-031620.pdf
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https://www.dhcs.ca.gov/Documents/COVID-19/Telehealth_Other_Virtual_Telephonic_Communications_V3.0.pdf
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49. ID.

50. ID.

51. https://acms.dss.ca.gov/acms/login.request.do

52. Lénh Diéu hanh N-63-20, xem # 11 - https://www.gov.ca.gov/wp-content/uploads/2020/05/5.7.20-EO-N-63-

20-tex...

53. MEDIL 20-18, MEDIL 20-25, MEDIL 20-2
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